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Recommended Method 

Have you registered? 

www.va.gov 

www.ebenefits.va.gov  
    

eBenefits is active duty and retired military personnel VA     

benefits personal Web Portal. You can check on Compensation  

Package progress, Compensation & GIBill payments, Claim 

Appeal Status, Request a Home Loan Certificate, Military    

Personnel file, print  DD-214, Apply for VA programs, etc.                             

 eBenefits  1-800– 983-0937     DMDC  1-800-477-8227   

It is recommended that all Service Members create a VA 

eBenefits account to access your VA benefits via the VA’s Web 

Portal. The VA offers 2 account types  (Basic or Premium     

Account). The Basic account provides limited accessibility. It is            

recommended that all Service Members register for a Premium 

account. There are 3 methods of registration for the Premium 

Account:  

1.  Online at  www.va.gov  (click on eBenefits)  or  

www.ebenefits.va.gov  using a CAC card as confirmation 

(After registering you will log in with a user name & password) 

2.  At a VA Regional Office     www.va.gov/directory       or 
U.S. Dept of Veterans Affairs 

Regional Office 

116 N. Jefferson St. 

Roanoke, VA 24016 

3.  With a MyPay PIN  www.ebenefits.va.gov  DFAS will snail mail  

you a temporary PIN in a couple weeks. 
 

 

 

 

This Booklet provides Step-by-Step illustrated instructions 

to register for an eBenefits Premium Account. 

http://www.va.gov/
http://www.ebenefits.va.gov
http://www.va.gov/
http://www.ebenefits.va.gov
http://www2.va.gov/directory
http://www.ebenefits.va.gov
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1 Log On 

eBenefits Registration Information 

www.va.gov    

eBenefits is active duty and retired military personnel VA benefits personal web portal.   

You can check on Compensation Package progress, Compensation & GIBill payments, 

Claim Appeal Status, Request a Home Loan Certificate, Military Personnel file, print  

DD-214,  Apply for programs, etc.                 1-800-477-8227   

eBenefits  

Basic or    

Premium Acct 

Registration     

Instructions 

2 

Click on eBenefits 

Click to Register 

3 

http://www.va.gov/
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eBenefits  

Premium Acct 

Registration     

Instructions 

Note:  If you 

do not have a 

CAC card 

and CAC 

card/PC     

access then 

you can only 

register for a 

limited Basic 

account. To 

upgrade a    

Basic account 

to a Premium 

account, you 

will have to 

register with 

MyPay PIN 

or visit a        

Regional VA 

Office 1-800-

827-1000, or 

IF you are in 

Deers and 

receive a VA 

Disability 

Check, you 

can call  
1-800-477-8227 

“Remote 

Proofing” 

U.S. Dept of 

Veterans Affairs 

Regional Office 

116 N.    

Jefferson St. 

Roanoke, VA 

24016 

4 

Click Yes to continue 

5 

Click Register  

to continue 
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Notice the Password       

Requirements. You 

may wish to use 

your current AKO  

password to get 

started. 

Click  to  

continue 

Create a 

Password 

Provide a response to any   

5 of the 13 challenge     

questions. These will  be 

displayed if you ever need 

to reset your password. 

6a 

6b 

6c 

7a 

7b 

Click  to  

continue 
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Select any 1 of the 

Personal  images 

above by clicking on 

the radio button 

beneath the picture. 

Click Next to continue 

Type a  “Personal   

Image phrase”  to help 

you remember the   

picture you selected. 

8a 
8b 

8c 



 6 Congratulations, you now have an eBenefits account. 

Write down your 

User Name! This 

is defaulted from 

your CAC card. 

John.Smith 

Click to Activate 

your account. 

Click to Finish 

9 

10a 
10b 
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11 
After you have created your eBenefits account, close the window and then log back onto www.va.gov   

and click on eBenefits. You will use your username and password to log onto eBenefits. The CAC card 

is only used to verify your identity during registration. 

Click on eBenefits 

12 

Click login 

13a 

Click to    

continue 

13b 

Enter Username  

& Password 

14a 

Click Login 

To continue 14b 

http://www.va.gov/
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www.va.gov    

eBenefits is active duty and retired military personnel VA benefits personal Web Portal.   

You can check on Compensation Package progress, Compensation & GIBill payments, 

Claim Appeal Status, Request a Home Loan Certificate, Military Personnel file, print  

DD-214, Apply for VA programs, etc.          1-800-447-8227           1-800-827-1000           

Click  on  “My Personal 

Dashboard” to see the 

Dashboard of Information 

below. 

SFC John Smith 
Click on “Show Descriptions” 

to expand categories with   

descriptions below. 

SFC John Smith 

Allot of 

services 

you use 

to obtain  

by calling 

the VA       
1-800- 

827-1000, 

can also 

be       

obtained 

electroni-

cally      

in your 

eBenefits 

account.  

 

“Your 

Web  

Portal to 

your VA 

benefits.” 

15 

16 

http://www.va.gov/

